3
C(JNFICERT

Watching for transparency

CERTIAPP Platform Guides

User Guide for Certification Bodies —
CERTIAPP Platform

V1, 18.AUG.2026

TABLE OF CONTENTS

1.
2.

[0 T d's Yo LY =TS 3
e o N 3
2.1, General DAashbDOArd ... ...ooiiiii e 3
D (<Y 1 =3P PPRTTPP 3
2.3 AT e 3
2.3.1 CONEACES e 3
2.3.2 U S TS e 6
2.3.3. NS e 6
2.3.4. AUGITOTS ettt 10
2.3.5. INTEIrNal STAfT .o 15
2.4, DOCUMEBNES . ..ttt 15
G TR (=T LU= SRR 16
2.5.1. NEW REOUEST ...t e e 16
2.5.2. R U et 17
2.0, RIS e 17
2.7 PIANME e 21
2.8 AUAIES e 21
2.8.1. AUGITS ¢ 21
2.8.2. CRECKIIST e 22
2.8.3. AU PlANS e 22
2.9, RBVIBWS e e e 23
2.9.1. REVIBWS ..ttt 23
2.10. DIBCISION .ttt 23
2,101 DCISION ettt ittt 23
2.11. I CATES -ttt 24

2.12. (<] oo ] o AP PP UPPPUPTIN 24



S
C(JNFICERT

Watching for transparency

2.13. INBWWS ettt ettt ettt ettt bRttt n ekt et et e et e 24
PrOCESS ..iiieeiiiiiiiiniiiiiitiiinitiiiirieeaireeeaaiesteesss s s eeasssesetsasseesteassssssetansssstensssseennnnanne 25
0 I o T = < 1 o T 1 o T PP 25
3.2, NIl SBTNES ottt 25
3.3.  Purchasing the annual authorization fee to certify a Brand..........cccccoooviiiiiiiiiiieien. 27
3.4, RegiSteriNg AUITOIS ..cciiiiiiiiei e 27
3.5, Registering CONtaCS ..ot 27
3.6, ReGISTEIING ClIENTS .ottt e e e e es 28
3.7. Assigning the Brand Registration and Certification Fee to an operator..........ccc.ccccouv.... 28
3.8, Managing the MEOUEST....couviii et 28
3.8.1. “CONSUITING” SECTION .ttt 29
3.8.2. Previous Certificate and CONFICERT ID Number section ..........cccoovevieiicennenne. 29
3.8.3. DecClarations SECHION.....cciiiiiiii i 29
3.8.4. Brand's Specific Information section..........ccccoeiiiiiiiiiiiiiicc e 29
3.8.5. Additional INformation SECTON .......eiiiiiiiii e 37
3.8.6. Information Confirmation Statement seCtion .........ccccevviiiiiiiiiiicc 37
3.9.  Issuing the “Request” dOCUMENT .....coiuiiii i 38
3.10. Creating the AUIt... ..o 39
3.11. Audit management — Certification Body part .......ccccvvvviiiiiiiiiiiiiieeeeeeeecieeee e 41
3.12. Audit management — AUAITOr Part.. ..o 44
312,00 GNEIAL e 44
3.12.20 CRECKIST ettt 45
> Checklist @SSIBNMENT .......ocviiiiiiiic e 45
> Checklist @Valuation ..........cooiiiiiiii i 46
»  Corrective Action Plan (CAP) evaluation ..............cccoovviiiiiiiiiiiicceccceeee e 56
P FINal @UAIt STATUS......ooiiiii e 59
P SAMPIES. .. oo, 60
P AUAIL ClOSUNE ...t 63
3.13. Technical Review management — Technical Reviewer part.......ccccccccceeiiiiiiiiiiieeee, 64
3.14. Decision-Making management — Decision-Maker part..........ccccccoevvvvveieiieciiiiiiinne 66

3.15. Certificate management — Decision-Maker ......ccc.vvvviieiiiiiiiiieee e, 68



C&>N FICERT User Guide for Certification Bodies — V1, 18.AUG.2026
REEES SREENSS CERTIAPP Platform

The purpose of this document is to provide Certification Body (CB) staff with a clear and detailed guide to using the
CERTIAPP platform, the tool through which the entire certification process under the CONFICERT scheme is managed.

This guide describes the main tools and features available to each of the roles involved (Scheme Manager, Administrative
Manager, Auditor, Technical Reviewer and Decision-Maker), as well as the procedures to follow throughout the entire
certification process: from registering clients, technicians and auditors, creating and managing requests, and planning and
conducting audits, to resolving and evaluating the Corrective Action Plan (CAP), making the certification decision, issuing
the certificate and publishing it on the CONFICERT Transparency Portal.

The aim of this guide is to enable CB staff to work autonomously and efficiently within the platform, ensuring proper
compliance with the procedures set out in the CONFICERT General Rules and facilitating clear and timely communication
with operators throughout the certification process.

2.1. General Dashboard

The dashboard tool displays a summary of the account's activity. It includes a calendar showing scheduled audits and
events, news published by CONFICERT, available auditors, and the number of existing files and requests.

2.2. Settings

This section does not require any action or modification.

Data Blocks

Audits Auditors Certificates

Checklists Files
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2.3. Staff

2.3.1. Contacts

This section displays all client contacts, as well as any other type of contact to be added. Auditors, clients and internal
staff are managed in separate sections.
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To create a new contact, click the "Create Contact" button.

@ <« Cerli @«
© ey i . .
Contacts B = Search in contacts
[} QUALISFERA_ADMIN
Neme Phone Email Location Tpe
Wi seuings
Mauricio Dominguez 5] - &
B saff
Rows per page: 15 - Tidel
Users
Clients
Auditors
Intemal Staff
Complete all the relevant fields and click "Save" to save the information.
New Quick Contact X
Details |@ Physical person (O Legal entity
Name *
First last name Second last name
CIF
Contact Email Phone
Others Contact person
Contact type v ‘ ‘ Position Company
Description Observations
CLOSE SAVE

To edit an existing contact, click the " #* " (edit) icon.

o

Contacts £ con =

R— ;
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8 conTaGT INFORMATION

I FoLLow-uP HISTORY

@ Physical Person (3 Legal Entty

Name Mauricio Dominguez Second Last Name
Cantact Emad Fhone 4 ADDEMAR 4 ADDPHONE
£ice
Busness Group
etification [ Irslvidual Enity
Main Address
ddresses
Otier:
Contact Type - Fosition Company
Description

Observations

Clicking on a contact displays a summary of its information. To attach a document —for example, when it is an initial contact
who has not yet become a client and a related initial quotation has been sent— click "Add Document".

m 4 = B
‘Contact file for rolesusuario.Potential T
ot ;
e -
ey sncher T
o s
- e e
R

s contact s nterested in
[SRT—.
Access in CertiApp

GHANTACCESS  DELETE COWTACT

A pop-up window opens where the necessary files can be attached and from which the client can also be notified by email
or through an in-system notification.

&

Click or drag to upload files

Drag and drop the fies you want
These files will be securely sav

carged 107 The COMeSpONENg user

Module ~ Subalcances ~
B B

Anached 10
L= I

Motify the client

50 you B 10 AR 4 CHENL VST 3 Bk 06201 46 D4 H080R07

[ Motity by emal [ Motify by push netification

The fallowing files will be uplaaded

CANCEL

ATTACH

Addresses associated with this contact can also be added.
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Contact file for rolesusuario.Potential eorr

!
Addresses «

Mayra Sanchez
&  sbo@abccom

ADD ADDRESS

@ M12345678

=]

Access in CertiApp

2.3.2. Users
This section displays all users created from the account: clients, auditors, reviewers, decision-makers, internal staff, etc.

. [B < Ceriapp . E

CertiAPP Users Seareh in the directory Q

B qususrera aosm

W Setings

BODEGAS PREMIUM SOLANTIS - &

A st

Contacts

Clients

Auditors.

Internal Staff

2.3.3. Clients
This section displays a summary of all clients created in the account. To create a new client, click "Create Client".

B ¢ Ceriapp - E

Clients [=o ] RN c

BODEGAS PREMILM SOLANTIS

e Contact Information
Complete the relevant information. An internal code must be assigned in the "Identification — Code" field. In the address
section, indicate that it is a Fiscal address, that it is the main address ("Main Address") and that it is active.

In "Others", enter a description of the company and any other remarks considered relevant.

®

e  Access Data
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This section is used to create the client's login credentials: a username and a password. The operator client can change this
password later from their own profile.

@ ¢ Certiapp - =B =

e Fiscal and LOPD
Complete the tax details and the representative's details. The "Consent" section must be left unselected, since it is up to
the operator client to tick both options when reviewing their information and giving their consent.

e  Follow-up History

This section is used to keep track of the steps taken with the client (for example, whether the quotation has been sent,
whether it has been accepted, etc.). To record a follow-up step that does not appear in the default list, enter text in the
"Action to Register" field and click "Add".

Once all the information has been completed, click "Save Data" to save the operator client's details.

@ ¢ Ceriapp ® = B =

aoEn

-]

2ol July, 2026 cHANGE @

L]

After saving, a tab is displayed showing the internal code assigned to the operator (in this example, "C-0001") and the CIN
(CONFICERT Identification Number) (in this example, "0000005034").
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Contact file for Client

Files ~
BODEGAS PREMIUM SOLANTIS o | [ =
PR
w0 - e

3 B-23654789

@ collelaws2e o

[  Observations

A drop-down menu with several options is also displayed:
Contact file for Client conr
Files.
BODEGAS PREMIUM SOLANTIS Documentation s Sepe L e Crsanion
+ coorsrmomsounns | coes
Addresses Riwes per page: " - 12de2

@ cocansaconicanony s

@ B-23654789

Q@ Calle Latas 29 o

[  Observations

v Files: shows all files related to this client.
Contact file for Client cont

BODEGAS PREMIUM SOLANTIS 2 o — b Lost Nevation Crestion
2 BODEGAS PREMIUM SOLANTIS  coom

= conficenté@conficertorg
e Email
@ 823654789

@ Calle Latas 29 o

@ Observations

v" Documentation: shows all documents related to the client in general (such as the request, the contract and the
documents shared with the operator), provided they have been uploaded or shared through CERTIAPP. It can be
filtered by document type and module. To upload a document directly from this section, click "Add Document".

Contact file for Client
BODEGAS PREMILUM SOLANTIS 3 B e v ] [ .

w1

45 FREMILM SOLANTES | Gosei | | aasasesess

[ conficetsgconscerton
@ Bassaw

@ camamen o

v' Contacts: used to add the relevant contacts for this operator client.

Contact file for Client
[————
Gomtacts +

BODEGAS PREMIUM SOLANTIS 2

BODEGAS PREMMUM SOLANTIS 66051 | Geciossie

+ ADD RELATIONSHIP

O D

5 confosrsgeonticen o
820854789
crmiaes, 13 o

0 ctservations
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v" Responsible/Technicians: shows the managers and technicians involved in the audit for the certification Brand.

This record is voluntary and for information purposes only.

Contact file for Client
Dashboard — Contacts

BODEGAS PREMIUM SOLANTIS

BODEGAS PREMIUM SOLANTIS | coo01 | | onoocosssd
+ ADD RESPONSIBLE / TECHNICIAN

[ conficertb@eonficertorg
@ 823654789

C/Amiramte, 13

a

Observations

v" Addresses: used to enter all addresses belonging to the operator. Since the fiscal address was already added during
registration, it is shown by default. All sites to be audited must be added here as "Facility" type addresses and
must be marked as "Active", as they are required to complete the request and generate the audits. To add a new

address, click "Add Address".

Contact file for Client

BODEGAS PREMIUM SOLANTIS z
ADD ADDRESS

2 BODEGASPREMIUM SOLANTSS |G | Gaicestiss

All mandatory fields must be completed: location name, internal control code, "Facility" type, address, postal code
and location. Optionally, the email, phone number and description of the contact person for that location can be

completed; all other fields are optional.

Address Data

Production Facilty

o000 Instalacién

o cancen
v" Imports: contains no relevant information.
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Contact file for Client eoit

Dashbosed - Cont
BODEGAS PREMIUM SOLANTIS 2 o fleres

BODEGAS PREMIUM SOLANTIS | oo
0000005034

=  conficertb@conficertong
@ B2sssee9
@ ciamiame 13 o

©) Observations

v Licences: shows all the Brands for which the operator is authorized to carry out its certification process.

Contact file for Client
Dashbosrd - Contacts o

BODEGAS PREMIUM SOLANTIS 2 fr Staws  Goyahies

0000005034

BODEGAS PREMIUM SOLANTIS | 6oas1 = =
=3  rwei |

=  conficentb@conficertorg
@ Beses
@ calelmm o

GI  Obserations

2.3.4. Auditors

This section displays a summary of all registered auditors. To create a new auditor, click "Create Auditor".

‘F"‘T" B ¢ GCertigpp -

PO Auditors [ ] e

A pop-up window opens where all the auditor's information must be completed.

e Contact Information

Complete the auditor's details: first and last name, email and contact phone number (if more than one is needed, click
"Add Email" or "Add Phone", as appropriate). In "Auditor Code", assign an internal control code and complete the
corresponding NIF/CIF. Add an address, which can be set as fiscal or office, and mark it as active. In the "Others" field, a
description or remarks can be added if considered necessary.
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© CONTACT INFORMATION ® ACCESS DATA

W EXPERIENCE AND TRAINING 2 AUDITOR DETAILS
@ n o]
w ernando Camalen Molina
Contact conficert7confcert org easseseTe
dentif e [
MainAddress  Adbmaaes
acd naw address
ot
Address Data
It is not the main address @ Active
Mame
'Vivienda auditor
Code
va001 | Fiscal -
Addresa s Postal Cads *
Av. Cuatro Camino 84 28025
okl Espaia
Email Phone Phone (2)
Description
s
Required fields before saving: Name, Address, Installation type (static), Postal Code, and Location.
CANCEL SAVE

e Access Data
This section is used to create the auditor's login credentials: a username and a password.

© CONTACT INFORMATION © ACCESS DATA M EXPERIENCE AND TRAINING L AUDITOR DETAILS
User auditorD1 @
Credentials
femandocorrales20268 ® femandocorrales20268 ®
VE DAT

e  Experience and Training

Briefly complete the auditor's experience and training. In the "Annotations" field, follow-up actions related to this auditor
can be recorded; this record is voluntary.
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8 o o W EXPERIENCE AND TRAINING
2 and Training = Annowtions
don19.0f May. 2026 ouance @
Third-party auditing of certification schemes University degree in Agri-Food Engineering

Holds a minimum of 3 years of third party auditing experience in the agrifood sector. Has demon:

‘The auditor has accredited specific training and proven experience in at least wo of the four

certification scopes. Is familiar with winernakin

abelling in the wine industry. Avallable for on-site au

ses and the particularities of vegan
at production facities and vineyards.

No blocks found

There is o block with that cade in the auditors’ module. You can creste ane, and it will appear here

e  Auditor Details
Enter the initials of the auditor's name and their job title. Under "Roles", select:

"Auditor Admin": if the auditor will act as auditor, reviewer and decision-maker, or as auditor only.
= "Reviewer": if they will act as reviewer only.
= "Decision Maker": if they will act as decision-maker only.

Optionally, the auditor's signatures can be added.

© CONTACT INFORMATION B ACCESS DATA W EXPERIENCE AND TRAINING 2 AUDITOR DETAILS
Details | Auditor Name
FEM @ | Femando Corrales Molina
Auditor ® At A -
Signatures
Digral Signanure (Model A) ovance sionaTure | Bifirma
Digital Signature (Mode! B - Sealed) ®

Once the information is saved, the auditor's summary profile is displayed, together with a drop-down menu with the
following options:

Contact file for Auditor

Dashboard — Contacts — Conia

. Competencies
Fernando Corrales Molina

¥

Incompatibilities
[ Fernando
- auditor01 i

U Qualifications
PETENCY

Permissions
Contact Information

Addresses
15 695 585 476

Contact

= conficert/@conficert.org
Emai

M98564585
NIF

v" Competencies

This option shows the roles the auditor performs for the assigned Brands. To add a competency, click "Add
Competency".
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Contact file for Auditor
Dashboard Contacts
Fernando Corrales Molina 2

2 Fernando

auditor01 + ADD COMPETENCY

Contact Information

w 695 585 476

B conficert7@conficert.org
Emai

MO8564585
&

Assign an internal control code and set the role permissions for each certification Brand. For example, if the
auditor will act as auditor, reviewer and decision-maker for the VeG Wine Brand, all three options must be
selected in "Competence Level": Auditor, Reviewer and Decision Maker. A description and the start and end
dates of this permission must also be added.

This process must be repeated for each Brand, and the roles assigned must match those previously indicated
in "Auditor Details" when the profile was created. Once completed, click "Save" to save the information.

New Technical Competence New Technical Competence New Technical Competence
AUDITOR, REVIEWER, DECISION MAKER ~ « ANGW-D1  AUDITOR REVIEWER, DECISION MAKER =
AUDITOR

= General

General
a LEAD AUDITOR

B [0 AUDITOR FREELANCE VEG WINE V2.1

Brand

REVIEWER P —
pi F— Auditor in VeG Wine v2.1
Descript B DECISION MAKER
19-05-2026 19052026 a‘s-w 28 a;-w‘znza 03072026 03-07-2026

v Incompatibilities
This option shows the operator clients with whom the auditor has a conflict of interest, whether for family or
other reasons. To record an incompatibility, click "Add Incompatibility".

Contact file for Auditor
acis

Dashboard — Cont

Fernando Corrales Molina 2
Femando

2 + ADD INCOMPATIBILITY

tact infortat
[ 695585476
) conficert/@conficert.org

@) M9B564s8s

In the pop-up window, add an internal control code and select the operator client with whom the
incompatibility exists, the corresponding Brand, the reason, and the start and end dates of the incompatibility.
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New Incompatibility

Client
Code [Type to search for the client -

BODEGAS PREMIUM SOLANTIS
"SEOBE

General ]
‘. Brand -
Reason
Start Date End Date
03-07-2026 03-07-2026

v' Addresses
This option is used to add addresses related to the auditor. By default, the auditor's home address entered
when creating the profile is already registered. To add an additional address, click "Add Address" and
complete the required fields.

Contact file for Auditor N
Dashiboard — Contacts

Fernando Corrales Molina 2

2 Femando
e ADD ADDRESS

v, 695585476

@  conficert?@conticen.or

M3B564585
=\ MobiFY W
Address Data
@ 1is the mai acdress @ o
\ivienda suditor
e Fiscal
Au. Custro Camina 84 26025
Wadrid
conficert7@conficert org 695505476
D
canceL [ sve |

v Qualifications
This option contains no relevant information and does not need to be completed.
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Contact file for Auditor corr

Dashboard Contacts

Fernando Corrales Mo b3

- Fernando

Contact Informatic
ontact information No blocks found
There is no block with that code in the ‘auditors’ module. You can create one, and it

695 585 476
. will appear here.

Contact

= conficert? @conficert.org
Email

= M98564585
NIF

No blocks found

There is no block with that code in the ‘auditors’ module. You can create one, and it
will appear here.

v' Permissions
No data should be modified in this option.

Contact file for Auditor o
Dashboard Contacts
Fernando Corrales Mo 2 b v pemeeion — a
& Femando Type Role Module Permissions Disabled

auditor01

Auditor Setlings
Contact Information
Auditor Log
v, 695585476
Contact Auditor Permissions
B  conficert/@conficertorg Augitor Validation List
Email
@ Momsesas Auditor Static Content
NIF
Auditor internal
Communications
Auditor Locations
Auditor Blocks
Auditor Share

2.3.5. Internal Staff

This section contains no information or data that needs to be modified.

[B ¢ Certiapp o e
Internal Staff Search in agenda q
QUALISFERA_ADMIN
ame phone e e
Settings
Staff

Contacts

Documents

E Requests

E Files

2.4. Documents

This tool displays all documents exchanged with operators, as well as those uploaded to the platform. It can be filtered by
name, type, module or client.

To add a document, click "Upload Document".
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Documents

Search Filiers

When attaching the document, select the corresponding module and sub-scope, and click "Attach" to save.

2.5. Request

2.5.1. New Request

This section is used to create the requests that will later be completed by the operator. Select the Brand ("Brand") and the
corresponding client, and indicate whether it is an initial certification or a renewal process. The date is set by default to the

day the request is created.

Please note that, in order to create the request, the Certification Body must have a current membership and must have
paid the Annual Authorization Fee to Certify the corresponding Brand ("Annual Authorization Fee to Certify a Brand"), and
must also have assigned the corresponding Brand Registration and Certification Fee ("Brand Registration and Certification
Fee") to the operator. If these fees have not been purchased beforehand, the request cannot be created.

The "Brand" field displays a list of all the Brands for which the CB holds a current authorization to certify. Once the Brand is
selected, the "Clients" field shows all clients that have paid the corresponding fee to start their certification process.

E ¢ Certiapp

Generate Request

@ senenlData

General

Farnd

»
1]

1

ENERGY SAVER V1

FOOD WASTE SAVER V1.1 - HoReCa CHANNEL

FOOD WASTE SAVER V1.1 - LARGE DISTRIBUTION AND RETAIL

FOOD WASTE SAVER V1.1 - FOOD INDUSTRY

FOOD WASTE SAVER V1.1 - PRIMARY PRODUCTION: AGRICULTURE

FOOD WASTE SAVER V1.1 - PRIMARY PRODUCTION: LIVESTOCK

Fo0D

VEG WINE V2.1
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Once created, the request must be completed by the operator. The Certification Body can also help complete certain
sections of the request if necessary.

2.5.2. Request

This section contains all registered requests. It shows a summary of the client, creation date, Brand, type (initial or renewal
audit) and the status of the request, which can be: Approved or Pending.

As a CB, it is possible to:

e Approve the request ()
e Delete the request ( )
e Reopen the request ()

The request is approved once it has been checked that all the data entered by the operator is correct. It is deleted as
appropriate, and it is reopened when the request has already been approved and some incorrect data needs to be edited
(provided that no audit has been opened).

The request can only be edited while it is in "Pending" status. Once it moves to "Approved" status, it cannot be edited
unless it is reopened first.

\ [E ¢ Certiapp ™ e
C cerv
B consrens s Requests
Client Creation Brand Type Status Actions
BODEGAS PREMIUM 36 duly 2026 VEG WINE V2.1 Initl sudit
BODEGAS PREMIUM . 20 0f Juy. 2026 EGWINE V2.1 It sudit APEROVEL

() Planner

B Audis

2.6. Files

Once the request has been approved, this section displays a summary of all files. The progress of the file in its latest iteration
can be viewed through steps A (Audit), R (Review), D (Decision) and C (Certificate), as well as whether that iteration is active
or inactive.

B ¢ Certiapp - e

Files

b c 06/07/21
S coon 080712028
HORECA-  COOM
00001

e TUDB20Z J

When opening a file, the file code, start date, creation date and last update date are displayed.
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© cemry ] & Catiopp *mE =
File of BODEGAS PREMIUM SOLANTIS
P——
W senings
P HOREEASODT e
s
-
P
B Last Audit Last Review A Last Dictum & Last Certificate
e . e . e . e .

[ production D

.C B ¢ Certiapp * = B =
[ production D,
Ean: 202 e e
QUALISFERA_A0MIN B
Praeta
s
[
suff
o
Documents weums
samp
uests e
Chacilits
Production facilty & . 1528025, Fosa Sekdas Manage
PERATOR  PREMISES  Production
= scemsion of the FYS [u} Hia FUSES Dol Magra Cseidasgbodngases  Austasant
e (Miardii) 66599885477
. oPeRATOR  pREMSES  Proaucion et e Mo
- 2 facky2 95848885
a OPERATOR  PREMISES  Procucrion M Maro Jménez Marger L
2 3 facility 3 (Madric) m jimenez @ibodegas es e

Macria /

v' Products
Shows all the sites declared in the request, together with the data that defines the audit.

@ ¢ Ceriapp ® = B =
P produaion €D, 5000
[ -]
Locations REQUESTED INFORMATION OF THE FWS H.

R

Yo of chanmels
L—

Production Facllty
B Reguests o ation

Production facility 2 *c
o maiion calle

— (Macrid) 645988SE7T
B Repons OPERATOR  PREMISES  Froduction  Madnd Mo Jiménez Manger
a o, et
2 3 taciny 3 (Maid) mimeezEbodegasgs e

v' Audits
Shows the audits created for this operator. The status can be:
- Planned: when the audit has just been created.
- Open: when a checklist has been assigned.
- Closed: once the audit has been completed, together with the evaluation of the corrective action plan.
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. CERTILY B ¢ Certiapp . m B =
B cususreRs son
[ Last Audit Last Review # Last Dictum & Last Certificate
e v e v € v e v
s 202 e L Lo
Audits

+ CREATE AUDIT

DATA LIST Quick Search 2

Femando Corraies Molina otisl st 20260708 > 20260709 s en

v" Request
Shows the previously approved and completed requests.

.EF.R_H B € Certiapp ®wEE

B s Ao

[ Last Audit Last Review A Last Dictum B3 Last Certificate

VIEW v viEw v VIEW v viEw

o, . Production :
[ ]
Quie Q
—
[m] Intial audit 0720126

v' Reviews
Shows when the file moves to the technical review phase.

. - (B ¢ Ceriapp =B =
] QUALISFERA ADNIN
& Last Audit Last Review # Last Dictum ) Last Certificate
view view - view - view
veuR: 2026 prouiton @y 072000 o Froiesion sareriionn
([ peviens - ”
DAVA LisT Quick Searc
o O Production Faciy ek Guzmen o Wolslnl Aa Guzmin Rames s s oW

w
v" Dictums

Shows when the file moves to the decision phase, as well as the result —Suitable or Not Suitable— once the
decision-maker has made the corresponding decision.
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" = B

i

(B « Certiapp

£ Last Audit Last Review A Last Dictum & Last Certificate
L S s
[ 3
DATA LIST ks Q
.

®

v" Samplings
Shows the samples for this file, attached during the audit.

B ¢ Certiapp

9 Last Audit Last Review # Last Dictum B Last Certificate
ViEW €W viEw e
2 Praduct [+ ) Produs
vEaR: 2020 P s o
= T

DATA LIST Quick Search Q
a s
o s

v' Checklist
No information is displayed in this section.

Qo 2o xw b=
B quasreRasman veweoae OEoTIEe
11-08-2026
3 Last Audit Last Review A Last Dictum &3 Last Certificate
iew v view v viEw -

veAR: 2028

G é

v" CAP (Corrective Action Plan)
No information is displayed in this section.
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@ ¢ Certiapp * w B

m

2 Last Audit Last Review A Last Dictum B} Last Certificate

vIEw v VIEW v VIEW

N— production @B, o, - Praduction

Facility Faollty P

cap

2.7. Planner

The "Planner" section is an interactive calendar showing all planned activities, including the audits created, which appear
here automatically. It can be filtered by time period, event title, person assigned to the event or operator client.

New events can also be created to keep everything organized in a single calendar.

oo 228 o s

Agust 2026

Audit
August 2026
1 of August, 2026

L AN s m s G e 11 of August, 2026

11 of August, 2026

Auanoria creacs

2.8. Audits

2.8.1. Audits

This section displays a summary of all audits for all clients, including the status, Brand, file number, client and the assigned
lead auditor.

The audit status can be:
e Planned: when the audit has just been created.
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e Open: when a checklist has been assigned to the operator.
e Closed: once the audit has been completed, after the evaluation of the operator's Corrective Action Plan.

. B ¢ Certiapp - E
Audits
B qussren o
Quick search Bl oo |
B s
N — S frand file Cliem Locations Audiars Aetions
|:] vawaon BODEGAS PREMLM Feminda Cores b
E vawaont BoDEGASPREMIM - .. Feminda Conskea b @ 0
FWS-HORECADO00T  BODEGAS PREMIUM . et Gt

Audit Plans

2.8.2. Checklist

This section contains the checklists for all the Brands for which the CB holds a certification authorization and whose fee is
up to date. No action is required in this section.

(B <« Certiapp - B
cuALSFERA ADMN Checklist Template [ +]

List Quick Search o | D
THlo T Moo Code Rating Type Actons

EMERGY SAVER by CO. ENERGY SAVER VI Audits CHECKLIST ES Category o

FOOD WASTE SAVER - FOOD WASTE SAVER | Augits. FWS - HORECA Category ]

FOOD WASTE SAVER - FOOD WASTE SAVER Auvaits FWS - LDSR Category o

FOOD WASTE SAVER FOOOWASTESHVER! s Fws.F1 e o

FOOD WASTE SAVER FOOD WASTE SAVER | Audits. FWS - PPAGR Category o

FOOD WASTE SAVER - FoGoWSTESAVER\  Audte PSP catogoy o

FOOD WASTE SAVER FOOD WASTE SAVER \ Audits CHECKLIST FWS - PP. Categary o

WeG WINE by COMFIC WEG WINE V2.1 Audits. Checklist VGW. Category o

Audit Plans

2.8.3. Audit plans

This section contains the audit plan, which details what will be done during the audit. It has two sections:

e  Description
This section details, point by point, each activity to be carried out on the day of the audit. It works as a template: when it
is assigned to a specific audit, data such as the text or the time can be modified or added.

[E & Certiapp L 3 e

Audit Plans

» o S Acon
- o e 1630 ok o
Planner 1600 Bold o
Audits e fee a
1410 e o

e nan o

" » ]

" e L]

o Bl o

w0 ot L]

— 269

e Group
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In this section, the description lines previously created can be grouped, organized by day or by any other criterion
considered appropriate. Opening a group shows the activities described for that particular day.

(B ¢ Certiapp - B
Audit Plans
DEscRIPTION  GROUP
Da) 9 ]
-
B ¢ Certiopp * = B =

Edit Group Audit Plan

bay1

2.9. Reviews

2.9.1. Reviews

This section displays all files for all clients that are in technical review status. It shows the status, Brand, client, assigned
reviewer and audit type.

. CERTI B ¢ Certiapp = .
Reviews [ &2 wew neview saron

[ D
Quick Search o zzm

stte Brand Record Customer Reviewsr Audit type Actions

VGH-00001 BOOEGAS PREMIUM Ana Guzmsn Ramos il auan

2.10. Decision

2.10.1.Decision

This section displays all files for all clients that are in decision status. It shows the client, audit date, Brand, assigned auditor
and the corresponding date.
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B ¢ Certapp « &
Judgments [ &2 wew atcu supsment
Quik Search a
ctient File code Audin date Scope Auditor Creation date Proj Ac
BODEGAS PREMAM vawaoo0 a7z s Guzman Ramas 10032025 s
. »a

2.11. Certificates
This section displays all certificates for the operators' files that the decision-maker has assessed as Suitable.

.EEE.H Y (B ¢ Certiapp » E

Certificates

Bl QuALISFERA_ADMIN

Quick Search Q
Customer Brand From until Issue Date Gpinion action
BODEGAS PREMIUM ' 100772026 10/072026 1070772026 ESTADOS EMITIR

2.12. Report

This section contains no relevant information and requires no attention.

Platform Reports

2.13. News

This section displays all news and notifications that CONFICERT communicates to Certification Bodies.
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@ ¢ Ccerispp

AUDITS  CAP  CMECKLISTS  REGULATIONS  REQUESTS

NUEVOS CURSOS WATER FRIENDLY

© 1 ATTAGHMENTS 8 REGULATORY 1 WATER FRIENDLY W1 (3 2770572026 & GOWFIGERT

3.1. lLoggingin
Log in with the username and password provided by CONFICERT.

Log in with your account

qualisfera_admin

__
-
E

3.2. Initial settings

Before using the other tools, certain initial settings must be configured. To do so, go to "Manage My Preferences".

2 Available Audi
& Available Auditors 3 [p— 2

> Femando Corrales Molina = CONFICERT

Ana Guzmén Ramos MUEVOS CURSOS WATER FRIENDLY

Luis Redriguez Santas
ViEW AL
pre—

bowon o

VIEW ALL

B o o @ ow

o @

@ hud

o

B Files 0 [ Requests 3
—

In the "Company Data" section, complete the highlighted fields, except "Code" and "ID Code" (assigned directly by
CONFICERT). Change the language to "English". Once the fields are completed, click "Save" to save the changes.
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ss4e59887

= [

0C-0000

B cuaLsreRa oM : COMPANY DATA | COMPANY LOCATION | AUDIT PREFERENCES  EMAIL PREFERENCE ASE PREFERENCES ~ REPRESENTATIVE >

W setiings Main Addresse

ADD ADDRESS

) Flanner
WODIFY ]

B Audits

R cenificates

In the "Audit References" section, enable (by clicking) the three options shown on screen: "Automatically generate
preliminary Audit status", "Consider the CAP deadline" and "Allow multiple edits of the CAP". All three options must be
enabled; otherwise, problems will arise when evaluating the CAP (Corrective Action Plan). Click "Save" to save the changes.

.9 o B ¢ Certiapp » e

= T—— : OMPANY DATA MPANY LOCATION | AUDIT PREFERENCES | EMAIL PREFERENCE ASE PREFERENCE REPRESENTATIVE >

Preliminary status preferences

& Documents

Other Preferences:
B Requests

@ conodert
& Fies l o |
B Planner
Allow ml "
B Audits
& Reviews

X Decision

[ Certificates

In the "Representative References" section, complete all fields with the details of the Certification Body's representative
and click "Save" to save the information.
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B ¢ Certiapp * B
¢ ATION  AUDIT PREFERENGES  EMAIL PREFERENCES  CASE PREFERENGES | REPRESENTATIVE PREFERENGES | CUSTOM FIELT
Representative Preferences
& Documents
Ema
B Requests
NF
ode P
SAVE

The "Email Preferences", "Case Preferences" and "Custom Fields" sections must not be completed or modified.

3.3.  Purchasing the annual authorization fee to certify a Brand

The Authorization fees to certify a Brand (for the Brands the CB has decided to certify and that have been previously
authorized by CONFICERT) must be purchased and kept current through the CONFICERT website.

The procedure for purchasing this fee is described in the document "User Guide for Certification Bodies — CONFICERT web
platform_V1, 29.MAY.2026_ESP", section 4.6. Purchasing the annual authorization fee to certify a Brand.

3.4. Registering Auditors

All auditors for the Brands to be certified must be registered. The procedure for creating them is described in section 2.3.4.
Auditors.

B ¢ Certiapp [

Auditors [ | Search auditor a
B ouausemaaoum t

W settings

W

FoM  Femando Comales Molina
B s
AGR Ara Guzmin Ramos
Contacts

185 Luis Rodriguez Samos

3.5. Registering contacts

Contacts can be created and registered if considered necessary. The procedure for creating them is described in section
2.3.1. Contacts.

.EEB,I', B ¢ Ceriapp E E

Contacts [ e e | 8 [ = | [seuchincomtoon a
B ouaLIsFERA_ADMIN :

Locaton
Wauricio Dominguez

Mayra Sinchez 3 tiposontacto perertial
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3.6. Registering clients

If a previously registered contact has become a client, the corresponding client record must be created following the steps
in section 2.3.3. Clients.

. " [ 4 Certiapp - B

Clients T B = | Searchclen Q

B uALsFERA ADMIN

W settings

BODEGAS PREMIUM SOLANTIS . 5 2

A star

Comacts

Users

Auditors

Internal Staff
& Documents
E Requests

B3 Files

Once the operator client's details have been registered, their login credentials are sent to them so that they can log in,
check that the information is correct and, if they find any errors, make the necessary changes.

The operator's own guide indicates which sections require special care and attention regarding the information recorded,
such as registering all locations to be audited and the tax details.

3.7.  Assigning the Brand Registration and Certification Fee to an operator
Before a request can be opened for an operator, the operator must be assigned the Registration and Certification fee for

the Brand in which it will be certified.

The procedure for assigning this fee is described in the document "User Guide for Certification Bodies — CONFICERT web
platform_V1, 29.MAY.2026_ESP", section 4.7. Assigning the Brand Registration and Certification Fee to an operator.

3.8. Managing the request

Go to the "Request" section and select in the "Brand" field the Brand and the specific sub-scope in which the operator will
be certified. Once the Brand is selected, select in "Client" the operator for which the request is being created. Then indicate
whether it is an initial certification or a renewal process. The date is generated automatically as the day the request is
created.

The rest of the request must be completed, in the first instance, by the operator; however, the Certification Body can help
by completing the initial data, so that the operator then reviews that information and completes or edits it as appropriate.
The procedure the operator must follow to complete the request is described in the operator's own guide. The following
explains how the sections of the request should be completed from the Certification Body's perspective.

[E < Certiapp - B =

Generate Request

Bl QUALISFERA ADMIN

B seuings @ General Data
i Setting

B st T
General - | FOOD WASTE SAVER V1.1 - HoReCa CHs ~ H BODEGAS PREMIUM SOLANTIS - A

& Documents

B Requests ‘Ini\u\uudll - ng 20260813 ‘

Requests CONTINUE

B Files

Plarner
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3.8.1. “Consulting” section

Complete the "Consulting" section by answering the corresponding questions.

m

@ ¢ Certiopp » 3
@ consume

@ PHEVIOUS CERTIFICATE AND CONFICERT 10 NUMBER

ves - 1509001

@ oecLamAINs
(@ BRANDS SPECIFC INFORMATION

@ ADMONAL ISORMATION

@ NFORMATION CONFIRMATION STATEMENT

3.8.2. Previous Certificate and CONFICERT ID Number section

Complete this section by indicating whether the operator holds any previous certification, whether CONFICERT or
otherwise, and fill in the corresponding fields.

B ¢ Certiapp -« - B E
® consuiie

@ PREVIOUS CERTIFICATE AND CONFICERT ID NUMBER

CB EXAMPLE

& Documents
B Requests CIN Current certificate numbe
:‘es . h - \‘SGQLI[H
& reviews © OCECLARATIONS
3.8.3. Declarations section
Complete the "Declarations" section with the appropriate answers.
. ICE_RT! B ¢ Certiapp - = B E
@ oEcLaRATIONS
FOOD P‘R(\Ol.?'ﬁ
Yes - SUPPLIERS EX

CIN NNUMBER

(© BRAND'S SPECIFIC INFORMATION

3.8.4. Brand's Specific Information section

This section requires special attention, since the data entered here defines the audit.

1) "Operator Description" table
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Question 1 (operator type) must indicate whether the operator is an Individual Operator (single site), Multi-site or Group
of Operators. Depending on the type selected, complete the corresponding questions:

B ¢ Certiapp k] & B =

@ BRAND'S SPECIFIC INFORMATION

Operator Description ‘

- or Group of
operators)

Individusl multi-site operator)

case of Individual mult-site cperator)

Number of operators (in case of Group of Operators)

certification (i case of Group of Operators)

of Group of Operators)

e Individual operator (single site): only question 1 is completed. The remaining boxes must be left blank, since a single
site means there will be only one location to audit.

B ¢ Certiapp 'y - B =

@ BRAND' SPECIFIC INFORMATION

Operator Description o

Type of Operator (individual operatos, Individual musti-site operatar, of Group of
operators)

Individual mui-site operator)

(
case of Indevicusal must-site operatce)
Number of operators (In case of Group of Operators)

Total number ‘scope of
certification (in case of Group of Operators)

of Group of Operators)

e  Multi-site operator: complete questions 1 and 2 (for Brands such as Food Waste Saver — HoReCa Channel, question 3
is also completed), indicating in question 2 the "Number of operating premises (sites) under the certification scope"
and, in question 3, the "Total number of kitchens in all premises (sites) under the certification scope".

B & Certiapp -« = B =

@ BRAND'S SPECIFIC INFORMATION

Operator Description Sl 6 coor |

operators)

Individussl multi-site operator)

amber
case of Individual mult-ste operator)

Number of operators (ia case of Group of Operators)

‘centification (in case of Group of Operators)

of Group of Operators)

e  Group of Operators: the user with which the operator's profile was created is considered the "Lead Operator", who
manages the entire certification process with the Certification Body on behalf of the operators in the group. Complete
questions 1,4, 5 and 6:
v"In question 4, indicate the total number of operators in the group, including the lead operator (for example, if
there are 2, this means the lead operator plus one additional operator).

v"In question 5, indicate the "Number of operating premises (sites) under the certification scope", i.e., the total
number of sites declared by all operators in the group. For example, if the lead operator (Operator 1) has 2
operating premises and the second operator (Operator 2) has 1 operating premises, the total to be entered would
be 3.

v"In question 6, indicate the "Total number of kitchens of all operators under the certification scope", i.e., the total
number of kitchens across all sites of all operators declared in the group. For example, if the lead operator
(Operator 1) has 2 sites with 1 kitchen each (2 kitchens in total) and the second operator (Operator 2) has 1
operating premises with 2 kitchens, the total for both operators would be 4.
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B ¢ Certiapp - = B =

© BRANDS SPECIFC INFORUATION

Operator Description Soa o NEE=E

Group of Dperators:

Individuual musi-site oparator]

case of Individusal multi-site operator)

Mumber af operatars (in case of Group af Operatars) 2

Total number of eperational premises (sites) of all Operators under the scope of
certfcation incase of Graup of Operaors)

scope n

of Group of Oparators)

2) "Requested Information of the Brand" table

This table requires full attention, since the information entered defines the audit plan. Data is added row by row; to add a
new row, click the "+" icon.

[E ¢ Certiapp b - B =

Requested Information of the FWS HoReCa Channel Brand e Q m

(u} Hum Hum Tloo Locat. Enter .. Conta... Appr... 2.fa Type.

A pop-up window opens with the questions for this section. The questions common to all Brands are:

e  Operator number: completed according to the corresponding order (OPERATOR 1, OPERATOR 2, OPERATOR 3, etc.,
always in capital letters).

e  Premises (site) number: completed according to the order of the premises or site concerned. If the request uses the
term "Premises", use PREMISES 1, PREMISES 2, etc.; if it uses "Sites", use SITE 1, SITE 2, SITE 3, etc., always in capital
letters, as indicated in the request.

e Location: select the location assigned to this specific operator and site. It is essential that all locations to be audited
have been correctly registered in section 2.3.3. Clients- Addresses, bearing in mind that they must be "Facility" type
addresses in order to be available in this section of the request.

e location address: enter the address of the premises (site), including street/avenue, province, postal code and country.

e Contact person: enter the details of the contact person for these premises (site): name, position in the company, email
and phone number.

e  Approximate distance to the main location: indicate whether the site is the "Main Location"; otherwise, indicate the
approximate distance from that main location.

New Record

CANCEL
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This table is completed differently depending on the type of operator:

A. For an individual operator — single site:
1) Addarow with the "+" icon.
2) In"Operator number", enter "OPERATOR 1" and in "Premises (site) number", "PREMISES 1" (both in capital letters).
3) In"Location", select the location assigned to this site and complete the address and contact person. Since it is the
only site to be audited, enter "Main Location".
4) The remaining questions about production or work details vary depending on the Brand to be certified. Once the
information has been completed, click "Save".

rseldasgbodegas.es

WMadrid (Madrid) - Madid / P

Spain

CANCEL

Once saved, the information is shown in a single row in the table.

o) Number” felc, entes "PREMISES 1, and complete a re

individusl Sigle-site Operator: i the *Operatos” feld, entes “OPERATOR 17 and In

pun... Num... I.is Locat. Enter .. Conta Appr zfa e §

=] -~ OPERAT. PREMISE. Productio..  CaleMm_.  RosaSel. Main Loc.. Restaursag

B. For a multi-site individual operator:

As this is a single operator with more than one site to audit, the "Number of Operator" field remains "OPERATOR 1" in all
rows, and what changes is the "Number of Site".

1) For the first site, proceed as in the previous case: "Number of Operator" = "OPERATOR 1", "Number of Site" =
"PREMISES 1" (bearing in mind that Premises 1 must always be the "Main Location").

2) Complete "Location", address and contact person.

3) Complete the remaining questions about production or work details.

4) Save with "Save".
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OPERATOR 1 PREMISES 1

Rosa Seldas

Manage
rseldasgbodegas.es
66599885477

Calle Al 1528023,
WMadrid (Madrid) - Madid /
Spain

CANGEL

5) To add the second site, create a new row.

6) Keep "Number of Operator" = "OPERATOR 1" and change "Number of Premises (Site)" to "PREMISES 2".

7) Select the corresponding location (for example, "Production Facility 2").

8) Add the address and contact person for this site and, in the question about the approximate distance to the main

location/site, enter the distance between the two points (bearing in mind that Site 1 is always the main site and
always belongs to Operator 1).

9) The remaining questions, regarding production or work, vary depending on the Brand.

10) Repeat this process for each additional site declared by the operator.
Attention: in the last question, "Does anyone in the company have the official Brand course completed?", if it has
already been answered for Premises (site) 1, it does not need to be answered again, since the certificate of

completion of the Brand training course belongs to the operator, not the site. In that case, it must be left as "-".
11) Click "Save" to save.

-

Edit Record

OPERATOR 1

nrosslesgbodegen ex
s9s8easas

When finished, the table will show two rows for the same operator (OPERATOR 1) with its two sites (PREMISES 1 and
PREMISES 2).

B < Ceriapp ™) [

17 i the “Opers

et "PREMISES 1°, "PREMISES 2', "PREMISES 3, ete. in the

Group of Operators: Enter the lead operator
("GPERATOR 2", etc.) and their premises (s

1° with pramises (sites) ‘PREMISES 1", "PREMISES 2', etc. then continue with each subsequent operator

©0

Requested Information of the FWS HoReCa Channel Brand search Q

-] Number of Operator .. Number of Premises ... 1. Lo- Locat.. Enter ... Conte 2

- | operaTORY PREMISES 1 Productio..  Calle Am Rosa it

g
a - | operaTORY PREMISES 2 Productio. Calle Mer.. Melly 3

C. Fora Group of Operators:
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"OPERATOR 1" refers to the "Lead Operator", who manages the account on the CERTIAPP platform. The other operators
are identified from "OPERATOR 2" onwards.

10

11

-

-

To add the first operator, create a new row.

Complete "Number of Operator" = "OPERATOR 1" and "Number of Site" = "PREMISES 1" (bearing in mind that
premises (site) 1 of Operator 1 must always be the main location).

Complete "Location", address and contact person, and enter "Main Location". Save with "Save".

Almirante 1528023,
WMadrid (Madrid) - Madid /
Spain

rseldasgbodegas.es
66599885477

CANGEL

To add Premises 2 of Operator 1, create a new row, keeping "Number of Operator" = "OPERATOR 1" and changing
"Number of Premises (Site)" to "PREMISES 2".

Select the corresponding location (for example, "Production Facility 2").

Add the address and contact person, and indicate the approximate distance from the main site.

Attention: the question "Does anyone in the company have the official Brand course completed?" must not be
completed; simply enter "-" as the answer.

Save with "Save".

Edit Record

OPERATOR PREMISES 2

To add a second operator, create a new row.

In this example, Operator 2 has only 1 premises (site), so complete "Number of Operator" = "OPERATOR 2" and
"Number of Premises (Site)" = "PREMISES 3" (continuing the overall numbering of premises/sites, since Operator
1 used premises 1 and 2).

Select the corresponding location (for example, "Production Facility 3") and add the address, contact person and
approximate distance from Operator 1's main site.

Attention: the question about the official Brand course must be completed, since it is answered for each operator,
not for each site.

Save with "Save" and repeat this process for each additional operator and site, following the same criteria, until
the whole group has been registered.
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New Record

OPERATOR 2 PREMISES 3

e Latas 20, 28023, Mackid

e,
e Mo/ Spom e

e,

Once all operators and their corresponding sites have been completed, the information is displayed in an overall
summary view.

€ Certiapp iy = B =

Iperator. Emer
Nunber field for eas

RATOR 1" in the “Operator” field (the lead cpesator holding all sites). Enter ‘PREMISES 1°, PREMISES 2', PREMISES 3 etc. inthe
location.

V", "PREMISES 7" etc.

==
00
Requqsled Information of the FWS HoReCa Channel Brand Search. Q B expont
a Number of Operator ... Number of Premises ... 1. Lo.. Locat... Enter ... Cﬂimg
(] OPERATOR 1 PREMISES 1 Productio.. Calle Akm... Rosa 'i;
a - ke p— N——
= =z - e e

3) "Group of Operators Information" table

This table must only be completed for "Group of Operators" type operators; single-site or multi-site individual operators
must not complete it.

This table contains the information for each member operator of the group, organized by rows. To add a row, click the "+".

[E < Certiapp » = B =
GROUP OF OPERATORS INFORMATION arch. Q
[m} only £, *Oper. 1) Na. 2) VA 3)Le. 4) Co. Forth a:;
H
i

No tata avaitable

In the pop-up window:

e  "Operator Number": enter the number of the corresponding operator (for example, "OPERATOR 1", always in
capital letters) and complete the remaining questions.
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rency

Edit Record

OPERATOR 1

Roysls Restaurant MsSEsAT

Mo Malags
Manages
mmalsgagrestaursntes 63
60554851

Calle Aimirante 15

e Question 5: indicate the sites related to this operator, previously declared in the previous table. For example, if
Operator 1 has premises 1 and 2, the answer must include "PREMISES 1 and PREMISES 2".
e Question 6: indicate the total number of premises (sites) belonging to this operator (in this example, 2).

Edit Record

HoReCa Chan
related to this operator

PREMISES 1 and PREMISES 2

CANCEL

e Question 7: indicate the total number of kitchens belonging to this operator.

e Question about the official Brand course ("Does anyone in the company have the official Brand course completed?"):
this question is answered for each member of the group of operators, entering "Yes" or "No" as appropriate.

Click "Save" to save the information.

Edit Record

0 enter the total number | 7) Total number of kitchens under the
tor — the sum scope of certification
premises — For
OPERATOR 1 h s
with 2 kitchens each; then enter 6

) Does anyone in the company have.
the official BRAND course completed?
(ves/mo)

es

CANCEL

Repeat the same procedure for Operator 2 and for each additional operator in the group, following the steps above, until
all members have been registered.
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.CER.":: (B € Certiapp - = B =
QUALISFERA_ADMIN H ° o
GROUP OF OPERATORS INFORMATION Q
o oniy prm— 1) Na Dva e . Forth. %
o 3 OPERATOR 1 Ropars . wasoes. Calle A Marcos . =
g
o oPERATOR 2 Rofsqu.  Me9sds. Galle Mer na Mora i

Planner

Audits

Reviews

3.8.5. Additional Information section

If applicable, complete the operator's official website, any additional relevant information that could not be included in the
previous questions, and a brief description of the operator's company. All this information must be entered in English.

.‘.:.‘E.'?.T.‘;" B ¢ Certiapp " ® B =

@ BRAND'S SPECIFIC INFORMATION

B QUALISFERAADMIN

@ ADDITIONAL INFORMATION

k. Setiings
Saft www bodegas com ADDITIONAL INFO ABOUT THE PLACE

& Do
E) Requests

New Request B Brief de on of the company (maximum 500 characters]

Bodegas Premium Solantis was founded in 1993 in Spain's Ribera 4

Requests del Duero by Mariana Garcia and Javier Zaccagnini, with the goal of

‘crafting high-quality wines with a unique identity by blending grapes
Files from different villages.

Planner

Audits continue [ETGIY

Ei Raviews @ INFORIATION CONFIRMATION STATEMENT

3.8.6. Information Confirmation Statement section

If the Certification Body has helped the operator complete all or part of the request, the "Information Confirmation
Statement" section must in all cases be completed by the operator itself, since it is a statement confirming that all the
information in the request is true.

[E < Certiapp » =B =

@ consuLTiG

@ PREVIOUS CERTIFICATE AND CONFICERT ID NUMBER

[

@ DECLARATIONS

B8 suf

@ BRAND'S SPECIFIC INFORMATION
© Documents

® Requests . @ ADDITIONAL INFORMATION

Files @& INFORMATION CONFIRMATION STATEMENT

Planner

sstheat

A

conTinue [T

Then click "Continue" and a summary of all the information completed in the request is displayed. Check that everything is
correct: to edit any item, click "Back"; if everything is correct, click "Register Request" to save the request.
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w
m

. B € Certiapp Y [

B} QUALISFERA_ADMIN H Brief description of

W setings

B8 s

& Documents i

B Requests

B Files INFORMATION CONFIRMATION STATEMENT
£ Pionner

B Audits

& Reviews

A Decision REGISTER REQUEST BACK CANCEL

@ Centificates

Once saved, the operator must be informed that the request has been partially completed and that they must review the
information, complete anything missing and accept the "Information Confirmation Statement".

The request can only be edited while it is in "Pending".

Once the operator has confirmed and finished completing the request and has informed the Certification Body, approve
the request by clicking the "« ".

B ¢ Certiapp - -
Requests
vl search a
Wi seings Client Creation Brand Type Status Actions
B st BODEGAS PREMIUM 3ol July 2026 VEG WINE V21 Initsdaucit
ocuments BODEGAS PREMIUM 20 of July, 2026 VEG WINE V2.1 Initiod audit APPROVED >

&S Documents
B reqen BODEGAS PREMIUM 4 of August, 2026 FOOD WASTE SAVER .. Initial audit E ‘
B} Requests

B Fies

) Planner

[ certificates

Once the request is approved, its status changes to "Approved" and the corresponding file is generated for that client and
Brand.

. (B € Certiapp E 3

Requests

QUALISFERA_ADMIN H Quick Search Q

L settings Client Creation Brand Type Status Actions

Staff BODEGAS PREMIUM 3of July, 2026 VEG WINE V2.1 Initial audit APPF
—— BODEGAS PREMIUM 20 of July, 2026 VEG WINE VZ.1 Inital sudit o
= BODEGAS PREMIUM 40f August, 2026 FOOD WASTE SAVER Initial audst
Fil
Planner
3.9. lIssuing the “Request” document
Once the request has been approved, open it again and click the " = " icon in the top right corner of the screen.
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B < Certiapp w B
Requests
Quick Search o KPS
cllent Creation Brand Type status Actions
BODEGAS PREMIUM 3of July, 2026 VEG WINE V2.1 Initial awdit APPROVED
BODEGAS PREMIUM . 20 of July, 2026 VEG WINE V2.1 Initial audit APPROVED
BODEGAS PREMIUM 4 of August, 2026 FOOD WASTE SAVER ... Initial audit APPROVED o
.
€« Certiapp - = B =
Request Summary
General Data
scomn S Clent
........ oon ERY11 - Hoecs CHANN a0DEGAS PREMIA
eques T vae
CONSULTING
o e e x gy e e, bl e e g [A— SR ——
wwwww consLTING
JEmEm—— — [r—
W ——
S — e cirs
o "

PREVIOUS CERTIFICATE AND CONFICERT ID NUMBER

1D Namber  Name of the GB

ONFICERT Brand er

A panel opens on the right showing the formats available for the request. Download the format that corresponds to the

type of operator (indicated in the document name). The download is generated in Word format.

Once downloaded, the document must be reviewed, converted to PDF and sent to the operator. It must also be saved in

the operator's document manager to maintain the traceability of all documents.

ts for FOOD WASTE SAV!

CEATIFICATION APPLICATION FORM - FWS HORECA
OF OPERATORS eesr.sre.rus.eaces.

3.10. Creating the Audit

To create an audit, go to the "Files" section, where the file generated from the approved request is located.

to openit.
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s

caom s s @ ) o = o

000 13/08/2026 130802026 L L ) >

Scroll down to view the file information.

Each file corresponds to a single Brand and operator and is organized by annual iterations (i.e., the first iteration
corresponds to the initial certification and the following ones to the annual renewal iterations). This information can be
viewed in the "Production Facility" box, together with the date on which the request was approved and the file was created.

The drop-down menu initially shows the "Products" option, where it must be checked that all locations detailed in the
request are registered.

@ & Certiapp - = B =

Froducts

SEQUESTED INFORMATION DF THE FWS .

Al ocations
(m

a 3 e o OPERATOR  PREMSES  Prosucro

pepTes

Next, select the "Audits" option, which shows all audits carried out on this operator within this iteration. To create a new
audit, click "Create Audit".

B ¢ Certiapp E - B =

E3 Last Audit Last Review A Last Dictum B3 Last Certificate
ViEw v view v iEw v iEw
vear: 2026 proguction @B, 50120
[ 3|
DATA LIST Quick Search e

A window opens for the initial audit setup, in which the following must be indicated:

- The corresponding auditor or auditors (for them to be available, they must have been set up beforehand as described
in section 2.3.4. Auditors).
- The lead auditor (only one person must be selected).
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- Audit observers, if any (this field is optional).

- The audit type, modality and importance.

- Theannounced audit option, which must be selected since this is the first audit.
- The "Planned" status is assigned by default and must not be modified.

- Planning notes can be entered in the field below if considered necessary.

[E  Certiapp . = B =

New audit
BODEGAS PREMIUM SOLANTIS FWS - HORECAD0001 FOOD WASTE SAVER V1.1 - HoReCa CHANNEL 2 1s082026 2 | 14082026
[ —— - H [ —
ot o
Sants e BEEE |

AUDIT DURATION: 2 DAYS OF BR/DAY
1 AUDITOR: FERMANDO CORRALES MOUNA

REVIEWER AND DECISION MAKER: ANA CORRALES]

Scrolling down, the available locations are shown; all of them must be selected in order to create the audit.

Finally, click the save icon (green circle) to complete the creation of the audit.

m

© c=e (36 cxtare i g >

Locations. REQUESTED INFORMATION OF THE FWS M

3 QUALISFERAADMIN
Todos los emplazamientos

A saf "

Production Facility

Production facilty 2

Production faclity 3 OPERATOR  PREMISES
v " - : s

&) Planmer

B Audts

OPERATOR  PREMISES

Audits.

Checkists

Audit Plans OPERATOR  PREMSES  Producton

tacilty 3

August 2026 B =

August 2026

23 83 8 78

W o om

220025 28 7 M o,

0 a
’ w " A " (] n
. o Ao com v
A 1] £l 2
[ L 24 £ E2l E E
et oot =
o e
it v
0 " saat : . . s

3.11. Audit management — Certification Body part

The "Audits" section shows the newly created audit with "Planned" status. Click on the audit to open it.
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Certia -
o @ ¢ Ceniapp * e

Audits

QUALISFERA ADMIN

o X

Status Brand Fle Cllent Locations Auditors Actions
Vw000 BODECAS PREMIM Femando Cariesh [ [
Vw000 BODEGASPREMIM - . Fermando Cariesh ) 1
Prrod FYIS- HORECAD0001 BODEGAS PREMIM Fermando Corsiesh. ]

Before the audit date, the General section shows Planned status. The system automatically generates the audit code, and
the Issued By field shows the name of the Lead Auditor assigned to the file. In this section, configure the assignment of the
Audit Plan, the audit times and duration (with the option to add additional times in Date Management) and the
management of auditors in Auditors Management.

. 1 (B ¢ Certiapp " 2 = B =
B aususreRs o
& Documents
a
1408.2026 ™o [ o [ 14002028 o - @" DATE MANAGEMENT 8 J
Planner
B Audis (FCM) Femando Corrales Molina - Fernando Carrales Malina . | AUDITORS MANAGEMENT & ‘
Standard - Initial audit - On-site audi. ~ haose an opli..
Representatives +
||||||| - NIF Code Peaitice m hene b

- Audit Plan: it must have been set up beforehand as described in section 2.8.3. Audit Plans. Once set up, the Audit Plan
can be selected by activity lines ("Descriptions") or by activity groups ("Description Groups"). It can then be detailed
with the corresponding data (if needed, the text can be edited to distinguish, for example, day 1 from day 2), the times,
and the site where each activity will take place.

© cemn @ ¢ Certiapp * e =B =
Do T, om =
Audit Plans
— B
....... . -

w00 o 5
08:1. | |
0515 [ ]
freak s s} W

o
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(B ¢ Certiapp

Audit Plans

o
° El

s

s .

s

B L J Bl

. & B

Mo El Ll
e — )

o &

- Audit dates: for a 1- or 2-day audit, only the "Start Date" and "End Date" fields are completed (with their corresponding
dates). For an audit of 3 days or more, the start and end of each day can be specified in "Date Management". To add a
row, click "Add Range"; to delete the last row entered, click "Delete"; and to close this section, click "Close".

. [E ¢ Certiapp r e = B =
CHECKLISTS  CAP  SAMPLES  BLOCKS
B} QUALISFERA_ADMIN
FWS - HORECA-00001_1/1 FemandoGoml + AUDIT PLAN [ e }
B
24-08-2026 08:00 @ 1630 © 25082026 0300 (@ 16:30 @‘l DATE MANAGEMENT [3

‘Granular Schedule Management

g | o026 08:00 [c] 16:30 [c] On-site audits -

& app rance | [oLose]

(FCM) Fernando Corrales Molina - Femando Carrales Molina - AUDITORS MANAGEMENT & o

@ ¢ Certiapp L - B =
e
’ cearon  Fewn wwows
RESTAURANT o s -
e E— J—
Annotations:

- BODEGAS PREMIUM SOLANTIS

Once the setup prior to the audit day has been completed, the audit plan document must be downloaded and sent to the
operator client at least 48 hours in advance, as established in the CONFICERT General Rules. To download it, click the " ="

icon in the top right corner of the screen.
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B ¢ Certiapp . e - B =

. [ coare P casaaine]
FWS - HORECA-00001_1/1 [ AUDIT PLAN
aava 2036 00 [ | 1630 o | 25083026 o5 | 1690 © DATE MANAGEMENT (B
FOM) Femando Corrles Molina R e ea—— . AUDITORS MANAGEMENT &
Standard < | el ue « | | onstesudis + | cooose an optione

Representatives +

Hame e oude Peston emit Phene ha

Important: as a Certification Body, the setup ends at this point, since conducting the audit, the auditor's signature, the
checklist evaluation and the CAP (Corrective Action Plan) evaluation are the responsibility of the auditor, who performs
them from their own profile.

However, the rest of the process is described below so that the complete flow of the certification process can be
understood.

3.12. Audit management — Auditor part

3.12.1.General
On the day of the audit, the auditor records in this box any notes considered relevant about how the audit is conducted.

@ ¢ Cerispp - " = B =

f— - s v s
-
P - s
s - i oo ot e
e
ety
. .
Annotations
®
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If any of the declared locations contains an error and the auditor considers it necessary to correct or modify the information

on production or processes indicated in the request, this can be done by clicking the " #*" icon and modifying the
corresponding field.

© e @ ¢ Catiap * e omEE

ADD PRODUCT

B o 3 Requested Information of the FWS HoReCa Channel Brand

W seu

Foss Sakdas Manage

4 OPERATOR  PREMISES PEPITOS
| .

’ - TITOS oy FRANCHISE
a 6659985477 RESTAURANT

7/ oremton  eRewisEs . L —

" 2 2 ta et restavmanr  FPANCHEE
/ OPERMOR  PREMSES  Prodicson Vs s e YT
n 2 3 taciny 3 mimEnezEbodegaEeE PEP -

3.12.2.Checklist

»  Checklist assignment

In the "Checklist" section, the corresponding checklist is assigned to the operator. The checklist is generated per operator,
not per site to be audited. Depending on the type of operator, the procedure varies as follows:

‘CE.R.T.' (B ¢ Certiapp " 2 = B =

B oA AmN

W setings Audit Situation (preliminary)
8 sui

Select a checklist to view its score
& Documents

 —
B Requests

B Files
Checklists
B Planner

@ ¢ Certiapp

B ouauiseens_somin

Audit Situation (preliminary)

WL serings

Select a checklist to view its score

FOOD
WASTE

SAVER
HafieCa 0/ o
CHANNE

by
CONFICERT
 ——

Checklists

e

Fernanda Corrales Moling FOOD WASTE SAVER - HoRoCa CHANNEL by CONFICERT Proc

- "

For an Individual Operator:

e Individual operator — single site: a single checklist is created, assigning the auditor, the Brand (from the validation list)

and the location (in this case, only one location is shown, since it is a single site). Click the " <= " icon to add the checklist.
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¢ Individual operator — multi-site: a single checklist is created for all sites, since it is a single operator and, as established
in the General Rules, a Non-Conformity detected at one site applies to all of the operator's sites. Assign the auditor
and the Brand, and in the location field select the operator's main location (corresponding to Site 1 declared in the
request). Click the " <= " icon to add the checklist.

.CEI!T_[ B ¢ Certiapp " R = B =

B cuwsrmoomn oENERA 3 AMPLES  BLOCKS cLosE MOIT

Audit Situation (preliminary)

' comsiame T Select a checklist to view its score

Checkire
Fernando Carrales Mali - FOOO WASTE SAVER - HofeCa CHANNEL by CONF - Progucton Faabty -

For a Group of Operators: checklists are generated separately for each operator. To create the checklist for Operator 1,
assign the auditor and the Brand, and in the location field select that operator's main location. The same procedure is
repeated for Operator 2, selecting the main location of its declared sites. As a result, a separate checklist is generated for
each operator in the group.

‘SF.“.T.'." @ ¢ Certiapp ~e =&

CUIALISFERA_ADMIN

W Setings

a Select a checklist to view its score
[a)

= CHANNEL

by
COMFICEAT
.

Checklists °

Fernando Corrales Mali.. - by coNF

Checklists natnee st i

‘Audit Plans Fernando Corrakes Molina FOOD WASTE SAVER - HoReCa CHANNEL by CONFICERT Production Faciity N |
i Reviews (]

[E « Certiapp " e = B =

Audit Situation (preliminary)

Select a checklist to view its score

COMFICERT

Checklists

N

»  Checklist evaluation

To evaluate a checklist, open the corresponding checklist and enter the start and end date and time of the evaluation
carried out during the audit.

For individual operators:
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¢ Individual operator — single site: since there is only one checklist (a single operator and a single premises/site), enter
the name and address of the location in the "Observations" box.

& Certiapp - = B =
FOOD WASTE SAVER - HoReCa CHANNEL by CONFICERT compliance: X2
24-08-2026 @ ©
-PYOOUCTICN site: Cafe AITWAIYE 15, 20023, MACTKI (Macki) - Maan / Span
Filters
= 2 - [= et

ml

01, LEGAL COMPLIANCE AND MANAGEMENT COMMITMENT

oo The a
16g30Ing ComPHENCa with all 3plicable legal requirements and st3tes that t holds 3l necessary A B & N
‘administrative, health, and opersting autherizations, licenses, a

o102 is verified ta the objectives

e Individual operator — multi-site: since it is a single operator, there will be a single checklist. In the "Observations" box,
enter the name of each premises (site) with its address. Bear in mind that the checklist is assigned to this operator's
main address.

[ ¢ Certiapp [ = B =
FOOD WASTE SAVER - HoReCa CHANNEL by CONFICERT compliance: [CIEN (0o |
23082026 ° o

Filters [ weont oxcoi

01 LEGAL COMPLIANCE AND MANAGEMENT COMMITMENT

oo The oparator
al applicable o 4 B c owm
administrative, bealth, and opecating suthorizstioas, licenses, 3

on.oa. abjectives

e  Group of Operators: as mentioned above, a checklist is generated for each operator. In each one, in the "Observations"
box, enter the corresponding operator number together with the sites that belong to that operator. For example, for
Operator 1, which has 2 premises (sites), enter the names of both premises and their addresses.

B ¢ Certiapp - = B =
FOOD WASTE SAVER - HoReGa CHANNEL by CONFICERT Compliance: LT (G |
24-08-2026 08:00 © 16:30 @

Opsr
(M) - Maiid ] Spain

Expano AL quesTions [l EXPAND OBSERVATIONS

01, LEGAL COMPLIANCE AHD MANAGEMENT COMMITMENT

o101 The aperator
al apalicable Jp——— A B c W
aoministrative, heaith, and operating suthortzations, licenses, 3

o102

For Operator 2, which has 1 premises (site), enter the name of that premises and its address.
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01, LEGAL COMPLIANCE AND MANAGEMENT COMMITMENT

o101 The opecator issuss &
ith all

all necessary Ale e wa
adminisirateee, health, and operating authorizations, licenses, a

o102

Requirements are rated in the same way for all types of operator. Bear in mind that there are two types of requirements:
regular and major requirements, rated A, B, C or N/A; and essential requirements, rated only A, B or C. The rating assigned
depends on what is established in the "Requirements Evaluation" document for each Brand.

To expand all requirements with a single click and enable the observations section, click "Expand All Questions" and "Expand
Observations".

B ¢ Certiapp

Filters. weonr exce, [ B Exeost ExceL

1. LEGAL COMPLIANCE AND MANAGEMENT COMMITMENT

©1.01. Responsible declaration of ‘The aperator issues a

i haids all ecessary
saministrative, heath, licenses, and

dovelopment of ks activity.

oo itment. I is verified that

them at 2l levals of the organization

1,09, Quality Policy. The organization must have a corporate Quality Policy that utlines its

tood

o104 plan. A been

2. PREVENTION I HoRSCS CHANNEL

w2,
applied 1o 31 stages of A documented A 8 €

If the requirement, whether regular or major, is fully met, select rating A. The "Observation" field is used for internal
comments, which will not appear when the checklist is issued and will not be visible to the operator when the Non-
Conformity pack is issued. The "Comments" field, on the other hand, is used for a comment that will be visible both in the

checklist and to the operator. Clicking "Attach Evidence" allows supporting documents to be attached to the requirement
evaluation.

B ¢ Certiapp

01 LEGAL COMPLIANCE AND MANAGEMENT COMMITMENT

oro1 ‘The opecator

admin heatth, Heen

evelopment of s activty.

Observation

Detected observations to issue

wah all egal
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If rated B or C, the available text fields are different. "Observations" is used for internal comments, which will not be visible
when the checklist is issued or to the operator. Since a B or C rating constitutes a Non-Conformity, the "Non-Conformity
Text" field is used to record why the requirement is not met. The "Non-Conformity Number" is generated automatically.

Bear in mind that a major requirement rated B is a minor Non-Conformity, and rated C is a serious Non-Conformity. For a
regular requirement, both a B and a C rating are a minor Non-Conformity.

o182 Gty Pt o gt st e N o
commmes i sivcing ¢ combman:

Dbservation Non-conformity text

B € Certiapp

0202 itsble,

e N B

ATTACH EVIDENCE

Observation Non-conformity text

B ¢ Certiapp

06,01, GENERAL SUBCONTRACTORS

6.01.01. Cantrol Adocumented g woval of
subcontractors has been implemented.

Observation

ernal comment that will not appear on the issued checkilst

Detected observations o issue

nat will appear on the offical issued checidist

For essential requirements: if the requirement is fully met, select rating A, following the same criteria described for
"Observation" and "Comments" in regular and major requirements.
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B ¢ Ceriapp
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of prevention and management of food waste and circulas ecanoeny and promates and implements
them 3t ol levels of the argaaization.

1 waste. - Measures for the us

Observation

Intermal cameents that will i appear an the issued checklist

Detected observations to issue

Example: The on

with all lemerts of the requirement; senor management
gy, scurces ted 10 eMciency ang
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e s of surphus Tood fof human

If rated B or C, the "Observations" and "Non-Conformity Text" fields are completed in the same way as described above.
The "Non-Conformity Number" is generated automatically.

Bear in mind that an essential requirement rated B is a serious Non-Conformity, and rated C is a critical (K.O.) Non-

Conformity, which, according to the General Rules, allows the audit to be completed on that day but not the certification
process to continue.

1 emeniad. - Specifc actions (Geines M1 De ES1SLFSNEC 10 CAITY THEA G 10 DIEVENt Wt i1 38 BFOCUCTIon H13085. » MIGATION
iy for surphus utlization, f surpluses ocet

Observation Non-conformity text

el cammends fhat will et appeat on the ssued checklist

™
i all elements of he req

B ¢ Cemispp

02. PREVENTION IN HoReCa CHANNEL

oz an

e

Observati

Nen-confarmity text

vad comments that will nal appear an he ssued checklist

Once all requirements have been evaluated —bearing in mind that the evaluation must be completed in English—, a
summary table of the requirements evaluation is shown at the top. The drop-down menu shows the requirement
categories, the number evaluated for each rating, the number for each Level and the total score obtained.
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FOOD WASTE SAVER - HoReCa CHANNEL by CONFICERT

24082026 0800 o 16:30

Oparator 1

15, 28023, Macki Madiid / Spain

2 7023, Matid/ Spain

Filters

T

01, LEGAL COMPLIANCE AND MANAGEMENT COMMITMENT

L = B =
Compliance: [CXZN CEE

Total responses in this category: 30

Total score of the category: 228

oo The operator

al
dminisratre, heateh, licenses, and

‘development of its acthty.

The document manager is located in the top right corner, showing a summary of all documents
during the requirements evaluation of this checklist.

24082026 0a.00 @ 16:30

Operator 1:

Praduciion Fasiity: Calla Almirante 15, 28023, Mackid (Madid) - Mackia / Spain

2 © 28023, - Madkia / Spain

Filters

Al

©1, LEGAL COMPLIANCE AND MANAGEMENT COMMITMENT

1,01, Respensibie declaration of legal compliance. The operatar issues a responsible declaration

health, and ticenses,
development ofits activity.

compliance: [T

MAJOR

Total respenses in this category: 30

Total score of the Gategory: 240

Choase an eption

© w0130

uploaded as evidence

Add documents. &3y

CHECKLIST PREGUNTA

© e

To download the checklist, it is necessary to exit and reopen it so that the system updates the information with the new

data added. Then click the " % " icon in the top right corner of the screen. A panel opens on the right with the formats for
this operator's checklist, available for download:

e ‘"Internal Checklist — FWS HoReCa Channel": document for the CB's internal use, since it contains all the explicit
comments and observations recorded during the checklist evaluation.

e "Public Checklist — FWS HoReCa Channel": document in which sensitive information has been removed and replaced
with generic comments. When downloading this document, the auditor must edit the wording of the Non-
Conformities, taking care not to disclose sensitive data or private information about the operator, since this document
will be published on the CONFICERT Transparency Portal once the operator obtains the certificate.
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Returning to the previous screen, the summary of the preliminary audit status for each checklist is shown. Bear in mind
that if a checklist receives a K.O. rating or does not reach the minimum pass threshold (70% in an initial audit or 80% in a
renewal audit), the certification process cannot continue, although the audit day can still be completed.

In the case of a Group of Operators, if an operator receives a K.O. rating or does not reach the minimum pass threshold
during the evaluation on the audit day, that operator cannot continue with the certification process and will be removed
from the group. The remaining operators that have passed the audit with more than 70% (initial audit) or 80% (renewal
audit) can continue with the certification process. However, if it is the lead operator (Lead Operator) that receives a K.O.
rating or does not reach the minimum pass threshold, the certification process for the whole group will not continue.

B « Ceriapp

Audit Situation (preliminary) ()

Select a checklist to view its score

FOOD WASTE SAVER -
HoReCaCHANNEL®y 3747410 12% ra ]
GCONFICERT

Checklists

by CONRICERT Pt Fectiny sn

Eemantin Goerles Moing FOGD WASTE SKYER - HOREGS GHANNEL By GONFIGERT e faciny 3 sn

FOOD WASTE SAVER - HOReCa CHANNEL by CONFICERT

HoleCaCHAWNELDy 304390 933m Score (%): 93.33%
conrceT

Number of ies: 5 view

HoeCa CHAWMELDY  3T4/010 013
CoNRCERT

Checklists

In the category drop-down menu, select the type of requirement whose evaluation information is to be displayed.
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PR car saweiss  mlocs

Audit Situation (preliminary) ()

e T G FOOD WASTE SAVER - HoReCa CHANNEL by CONFICERT
Fo0D WASTE SAVER
FoRCiCHANNELLy 3648 033w Score (%): 93.33% e -]
o

MNumber of non-conformities: 5 view

o e @
pw— — e e
- e . . .

Score/Total MAJOR: 228
Number of requirements MAJOR: 30

Number of non-conformities MAJOR: 2

Checklists

Audite

e  Audit closing signatures

At the closing meeting on the audit day, together with the reading of the Non-Conformities, return to the "General" section
and add a representative by clicking the " =f=".

P * = = B =
[ Josonsrs cr e moms
Fos- HOREGA 10001171 [oo—— AuDIT PLAN @
a
Zew s w0 | w0 | |zmmmms wwo| 1w o oaTe ansGEMENT B
(FOM) Feranda Corales Mekns R ———" B AUDITORS MANAGEMENT &
Sanciard < et - [ onsto s

Representatives. @
Com  Pesien N S
Requested the FWS
f

A pop-up window opens where all the corresponding fields must be completed. To add the signature, click the "Sign" field
and the operator's representative must sign. To clear the signature and sign again, click "Clear and Sign Again". Once the
signature has been correctly recorded, click "Sign" to confirm it.

Add Representative

60554756 Quality Manager

MaE452146 PERS-001

Signnure Adla do los Mostes Clares 25 esrecenianse
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Finally, click "Add" to add the information. Special care must be taken in this step, since once signed, the signature cannot
be edited.

Add Representative

‘Al da s Montes Claros A MRS PHoceIas 8
695584756 Qualtly Maniger

M-958S2146 PERS.001

Scrolling down, the operator's signature is shown, corresponding to the representative added previously. The auditor's
signature must be added by the auditor, by clicking the box for their signature.

© e

Annotations

1 Pt Corales el 34 2155 5t BOOEGAS PRENNLAA SOLANTIS &5 it

A pop-up window opens; follow the same procedure as for the representative's signature. Bear in mind that, once recorded,
it cannot be edited either.
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Annotations

ANGTATIONS ABOUT THE ALDIT

St Femanes Comalos Mok a3 i Sonafrn BODESA PREVALM SOLANTIS a5l

Finally, click "Save" so that all the information added is recorded.

To download the preliminary internal audit report, click the " 5" icon in the top right corner of the screen. A panel opens
on the right with the corresponding document available for download: "Preliminary Internal Audit Report". This document,
together with the internal checklist (or the corresponding checklists, in the case of a Group of Operators), must be shared
with the operator applying for certification.
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» Corrective Action Plan (CAP) evaluation

In the "CAP" (Corrective Action Plan) section, the Non-Conformity packs are created from the Non-Conformities recorded
during the checklist requirements evaluation carried out in the previous section. To create a group of Non-Conformities,
select the corresponding Non-Conformities in the "Pending Non-Conformities to Assign" box. In the case of a Group of
Operators, it is recommended that the Non-Conformity packs be organized by operator; in the system, the corresponding
operator can be identified by the name assigned to its "Site".

® ¢ Cerapp *E o mBE

CAP List

Pending Non-Conformities 1o Assign

[ [ —— - [

~ [0 um

o]

O o0 oo ojfo oo

As an example, assuming both operators have passed the audit under the conditions mentioned above, select the Non-
Conformities for the first site ("Production Facility") and click the " <= " icon to create the corresponding Non-Conformity
pack.

& Certiapp * e = B =
P List
Pending Hon-Conformities to Assign [+]
R - - =
~ o roducionFaskty wea
v @ en veassentasity =
v wan oo Facity wea
B o odsonacity neos
P f—. s
[

000t
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Open the Non-Conformity pack to enter the creation date ("Creation Date") of the group, as well as the due date ("Due
Date"), which is a maximum of 28 days counted from the end date of the audit, in accordance with the General Rules. For
this reason, the Non-Conformity pack must be created on the last day of the audit. The CAP validation date must be entered
on the day the corrective action plan submitted by the operator is evaluated, once the operator has resolved the Non-
Conformities sent; until then, this field must be left blank.

B ¢ Ceniapp « = B =

CAP Data

@ R 9 0 DX D

Nen-conformities

Once the Non-Conformity pack has been created and the corresponding dates entered, it is updated directly in the
operator's profile, allowing the operator to resolve the Non-Conformities by uploading its corrective action plan from its
own profile. The operator must be informed that this information is now available in its profile.

Once the operator has uploaded all its corrective actions (the procedure is described in the CERTIAPP User Guide for
Operators), the auditor must be informed so that they can evaluate the Corrective Action Plan. The auditor can view the
proposed corrective actions in the "Corrective Action".

B ¢ Certiopp - = B =

CAP Data

Corrective Actions

o

MNon-conformities
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To evaluate a corrective action, click on it to open a pop-up window. The fields outlined in blue show the data completed
by the operator for that corrective action —cause, proposed action and proposed evidence—, as well as the evidence
documents attached. In the fields outlined in red, the auditor must complete the evaluation of the cause, action and
evidence proposed by the operator, selecting one of the following options: "Complies", "Does Not Comply" or "Not
Applicable", and indicating the date on which each action was evaluated. In the "Type" field, the auditor must always select
the "Specific" option and leave a brief summary comment (for example: "CA OK").

Corrective Action

o mova | [ IF= ] [

CAUSE XYZ PROPOSED ACTION KYZ DOCUMENT X2V
KAJBHAKDGIADG

‘o Eravion

COMPLANT

NON-COMPLIANT

NOT APPLICASLE

Evidences

e

Corrective Action

T - |

CAUSE XVZ PROPOSED ACTION XYZ DOCUMENT X2
KAJBNAKDGIADG

[forcar - | [rowmini | [poueia

[ s =5

Evidences

——

082096

Add the comments on the evaluation of the corrective action and assign a rating: A, B, C or N/A. If the same corrective

action corrects more than one Non-Conformity, the details can be viewed by clicking the " [l " icon, which shows the title
of the requirement for each Non-Conformity.

Corrective Action

Nen-conformities resolved by this action

B oo s

Production Facey

Produstion Facity

Click "Save" to save the evaluation of the corrective action, and repeat the same procedure for the remaining corrective
actions.
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Corective Action

Non-conformities resolved by this action
" - J—

L o A Complies

3 won 552 - Complies.

Once the CAP evaluation has been completed, the corresponding evaluation date must be entered. If the operator has not
submitted a corrective action sufficient to change the rating of the Non-Conformity requirement to A (full compliance), the
auditor can inform the operator so that it can propose a new corrective action, provided that it is still within the established
28-day period. Once the deadline is reached, no changes can be made, since the option to edit corrective actions from the
operator's profile is closed automatically. If the auditor considers it necessary, the deadline (Due Date) can be extended,
which re-enables editing of the corrective actions in the operator's profile.

CAP Data

17/08/2026 o 20 o |ovosraze o

Corrective Actions

AUAN HERRERA SPECIFC

avos20s oamELsseE  secoe e o

Non-conformities

v v o
iarzas onas
v oo T

v rmemas a0s

v e e

This procedure must be repeated for each Non-Conformity pack sent to the operator.
»  Final audit status

Returning to the checklist section, once the Corrective Action Plan has been evaluated, the audit status changes from
"Preliminary" to "Final". For the operator to move on to the next stage of the certification process, it must have achieved
100% compliance after the evaluation of the corrective actions for the requirements rated as Non-Conformities.

In the case of a Group of Operators, if any operator does not reach 100% compliance after the evaluation of its corrective
actions, that operator is excluded from the next stage of the certification process.

To view the preliminary results, click "Switch View to Preliminary".
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Checklists

Femando Camsles el FOGD WASTE SWYER

Femanda Camales Mol

OGS CHANNEL by CONFIGERT

FOOD WASTE SHVER - HofleCa CHANNEL by CONFICERT

Select a checklist to view its score

When opening a checklist, the change in rating can be seen for the requirements originally rated other than A (which
therefore constituted Non-Conformities), which now show an A rating following the evaluation of the corrective action

plan.

€ Certiapp

01. LEGAL COMPLIANCE AND MANAGEMENT COMMITMENT

on.o1, ‘The aperaior

administrative, health, and operating authorizstions,licenses, and permits required for the
development of its activiy.

o102
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01.03. Quaiity Policy.
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°

o104, A has been

02. PREVENTIDN IN HaReCa CHANNEL

ozo1.

activities. A documented set of

(PRP) complements the HACCP system.

oz02. p——
hygiene conditions and cleaning and disinfection criterla in al facillties, ulensils, surfaces and
equipment. &

0203, ensuring the

To download the final audit report, go back to the "General" section and click the " " icon in the top right corner of the
screen. A panel opens on the right with the documents available for download:

e "Final Internal Audit Report": includes the operator's explicit information recorded during the audit. This document
must only be shared between the auditor, the CB and the operator concerned.

e "Final Public Audit Report": the final audit report that will be published on the Transparency Portal, since it contains
no sensitive information. This document must be shared with the CONFICERT team administrators only if the operator
reaches the stage of obtaining the certificate.

» Samples
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If information on samples needs to be added as part of the requirements verification, go to the "Sample" section and click
the " == " icon to add a new sample. This record is voluntary and optional.

A pop-up window opens; select the corresponding option in the drop-down menu and click "Create".

Do you want to create a sample collection?

Sncumetod i of o PG WiRrs Cramel e

Complete all the corresponding fields. In the "Responsible" field, enter the responsible auditor, and in "Name of the Staff
Present During Sample Collection", enter the operator's staff representative present during sample collection.

B ¢ Cerniapp -« = B =
Samples
Operator No.: FWS - HORECA-00001 @ This operator o
Status: New
BODEGAS PREMIUM SOLANTIS Marselap
o it
. w} ' hienimn
Portugal Espafs - iialmy CPalA
@ o
[ _Wavoe

The batch number, the substance detected and the shipping and receipt dates must also be recorded. Clicking the " ="
icon allows the data for each sample to be entered.
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In the pop-up window, enter the sample code (which must correspond to the audit code, followed by "_"and "SAXX", where
XX is the sequential number of the sample; for example: FWS-HORECA000001/26_1/1_SA01), the product it belongs to, a
brief description of the sample, the date it was sent to the laboratory and the date the results were obtained. Click "Save"
to save.

Sample Data

n n

To delete a sample, select it and click the

Finally, save the information by clicking the three-dot icon in the bottom corner.

B ¢ Certiapp » = B =
Sample: INITIAL BN coveeocrony oecive
i Does NOT 0 sistle
Lot Shipping date ooewo 0 Bilabi
000012 o1 £ | Tooea0ms
we | :os20
sample Data 0

‘Sample code Prouct ‘Sample description Date the sample was sent 1o the laboratory

= FWSHORECACO0001/28.1/1.5401  Wiw Asc 20260819

Once saved, all registered samples are shown in the main panel of the section.
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» Audit closure
Before closing the audit, all data must be checked and saved. Once the information has been checked, click "Close Audit"

to close the audit.
- = = B =

Audit Situation (final) €2
Select a checklist to view its score

e

FOOD WASTE SAVER
HoReCa CHANKEL by 1on

OO0 WASTE SAVER - HORECS CHANNEL By CONFICERT

FOOD WASTE SAVER - HolleCa CHANNEL by CONFICERT

A pop-up window is shown with a message indicating that once the audit is closed, no data can be modified, and that a

review of the file will be generated automatically.

CLOSE AUDIT
The audit must be closed when the checklist, CA, and
samples are fully completed. It cannot be reopened. Are you

sure you want to close the audit?
A review will be created for this audit.

The audit appears with "Closed" status in the main panel of the "Audits" section. To reopen the audit, the corresponding
technical review must first be deleted (from the "Reviews" section), and then the " 21" icon next to the delete icon must be

clicked.
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3.13. Technical Review management — Technical Reviewer part
The technical reviewer assigned to this file must go to the "Reviews" section, where all files under review are shown, locate

the corresponding file and open it.

For the person acting as reviewer to be able to carry out the evaluation, their role as technical reviewer must have been
set up beforehand as described in section 2.3.4. Auditors.

If the file status is "No Decision", it has not yet been reviewed. To evaluate the audit, the reviewer must open the
corresponding review.

B ¢ Ceriapp - B
Reviews £ NEw REVIEW BaTCH

Record

wawoan BODECAS FREMIM

- HORECA 00001 BOBEGAS PREMIM

Within the review, only the "General" section is accessible, where all the information recorded by the auditor during the
audit can be viewed. The review status is shown as "Pending", since the review has not yet been carried out. A priority level
can be assigned in the "Priority" field as considered appropriate.

Once the entire audit file has been reviewed, click "Extend Review".

€ Certiapp - - B =
=] -
| crenavor |
a
Te
— o
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A pop-up window is shown; click "Accept".

Are you sure?

A second pop-up window then opens, in which the fields for the technical review decision ("Technical Review"):

Select the result as "Suitable" ("Suitable") or "Not Suitable" ("Not Suitable").

Enter the date on which the technical review is carried out.

Indicate the responsible technical reviewer, checking that their role is shown as "Reviewer".
Write the corresponding observations or comments.

Tick the "Mark as Reviewed".

Click "Save and Mark as Reviewed" to save the review of the file.

Note: Bear in mind that, from the moment the operator submits its corrective actions, there is a period of 28 days to issue
the final certification decision. Of this period, the auditor has a maximum of 7 days to evaluate the operator's Corrective
Action Plan, while the technical reviewer and the decision-maker have the remainder of the period (the remaining days of
the 28, minus the days used by the auditor for their evaluation).

If any issue is detected, click the "New Incident" button, selecting who the incident is addressed to and the corresponding
reason.
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Incident

Once the review has been saved, the file status changes to "Closed Approved" ("Closed Approved"), showing the assigned
technical reviewer. Click "Save" to save the changes.

AUDITORE MANAGEMENT

—

Returning to the main panel, the file is shown with "Closed Approved" status, which indicates that the file has been
generated automatically in the "Decision".

[B € Certiapp 3 B
Reviews [ pom sovewnaren |
ok Searen o | I
- - - - - Propestin peonn
vomoom oSN Masumemn wodan — =0

3.14. Decision-Making management — Decision-Maker part
The decision-maker assigned to this file must go to the "Decision" section, where all files pending a decision are shown,

locate the corresponding file and open it.

For the person acting as decision-maker to be able to carry out the evaluation, their role as decision-maker must have been
set up beforehand as described in section 2.3.4. Auditors.
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File code Ausdit date Scope Audtor Creation date
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When opening the file, enter the decision date. After reviewing all the information in the file, select the decision made
("Approved" or "Not Approved"), as well as the action to be taken according to the result. The relevant comments must
also be recorded. The "Checklist" section at the bottom of the screen should be disregarded, as it plays no role at this stage.
If the decision is unfavorable, the operator is informed and the certification process ends.

Click "Save" to save the information entered.

For the "Generate Certificate" button (highlighted in blue) to be enabled, the Royalty Fee must have been paid and assigned
to the operator (once the decision-maker has approved the certification and proceeds to issue the certificate). The
procedure for making this payment is described in the document "User Guide for Certification Bodies — CONFICERT web
platform", section 4.8. Assigning a Brand Royalty Fee to an Operator.

In addition, in order to issue the certificate, the CB must inform the operator that the certification decision has been
favorable, and the operator must sign the Brand Use License Agreement and return it signed to the CB.

B ¢ Coniapp - =B =

Checklists °

Once the Brand Use License Agreement has been signed by the operator (and returned to the CB) and the Royalty fee paid,
the "Generate Certificate" button is unlocked. As a CB, the certificate must be issued within no more than 72 hours. Click
to generate the certificate and move on to the next section.
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Comments

ox

Checklists

0o you confirm generating the certificate?

3.15. Certificate management — Decision-Maker

To manage the certificate, the decision-maker must complete the fields highlighted in red: validity start date ("Valid From"),
validity end date ("Valid To"), issuance date ("Issuance Date") and certificate date ("Certificate Date").

To plan the next audit, click the "Plan Next Audit" button, which opens the corresponding section, where the following data

must be completed: the audit modality, the date range within which it must be carried out (not before or after the dates
indicated), and whether it will be announced or unannounced.

Once this information has been completed, click "Save".

For a certification due to a change of scope, the modification date must also be indicated and the corresponding comments
added.

c cerT! © Centag - 5T

Certificate: 2026-00001 (Certificate grant)

e e

Next Audit

== < | [ ehoacemtes sz ot e 027 | @ s

r.
(|

Once the information has been saved, go to the general panel of the certificates section, where the "Active" and "Published"
options are not enabled. Click on both to enable them.
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When reopening the certificate, its status has changed to "Active" and "Published". Once enabled, the CB must inform the
operator that the certificate has been issued and is available in its user profile, in the "Certificates".

To download the certificate, click the " =" icon in the top right corner of the screen. A panel opens on the right, from
which the certificate corresponding to the type of operator evaluated must be downloaded.

.gsnl'n B ¢ Ceriapp
Fie B A

Certifieate: 2026-00001 (Certificate grant)

2nze000m

Hext Audit
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Once the operator has been approved and the certificate issued, the CB must send the operator the internal audit report
and the public audit report, and ask the operator for the corresponding graphic material (company logo; for a product,
photographs of the certified product; for a service, related images; a document describing the company; and any other
document considered relevant or that the operator wishes to share). The operator must send this material to the CB or to
the decision-maker, so that this information can be published on the CONFICERT Transparency Portal
(https://portal.conficert.org/).

The CB must send this material, together with the public audit report and the certificate issued, to the CONFICERT
administration team by email at conficert5@conficert.org for prompt publication on the transparency portal.

Within a maximum of 48 business hours, CONFICERT will provide the CB with the Brand's official graphic material (seals,
logos and other authorized elements) for delivery to the operator, and will publish the certificate and a summary of the
final audit report on the Transparency Portal.
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